
McKesson CSOSManager℠

A more convenient solution for your Class II narcotics ordering needs

With CSOSManager integrated directly into McKesson SupplyManagerSM, real-time reporting and online  
return requests are now available for customers that are DEA-enrolled and have their digital CSOS certificate. 
CSOSManager uses DEA-approved public key infrastructure (PKI) technology, which is designed to enable 
secure electronic transmission of your CII narcotics order. CSOSManager eliminates the need to prepare 
paper 222 forms.

Before you can use CSOSManager, customers will have to enroll individually with the DEA to get a personal 
CSOS certificate.

Once you are enrolled and have installed your digital certificate, you can digitally sign for CII orders that are 
made through SupplyManager.

Five benefits of CSOSManager

1	 Designed for Security
	 •	 CSOSManager uses DEA-approved PKI technology

2	 Integrated
	 •	 CSOSManager works whether you place your orders through:
		  –	 cXML
		  –	 EDI
		  –	 Phone
		  –	 McKesson SupplyManagerSM

		  –	 Your Account Manager

3	 Efficient
	 •	 Unlimited lines per order (no more 10-line paper form limitations)
	 •	 Faster delivery times with most orders arriving next day

4	 Flexible
	 •	 Paper 222 forms are still supported for contingencies and returns

5	 Cost effective
	 •	 Provided at no additional cost



Signing up is as easy as 1-2-3

1	� Obtain your DEA signing certificate 
All new CSOS users will need to obtain a personal CSOS signing certificate by going to  
https://deaecom.gov

	 What you need for your DEA CSOS application
	 •		DEA license number
	 •		Your social security number
	 •		Your individual email address
	 •		An Internet-connected computer with printer capabilities (Macs are not compatible)

	 DEA enrollment options
	 •		Form DEA-251 to enroll as a registrant 
	 •		Form DEA-252 to enroll as a coordinator
	 •		Form DEA-253 to enroll as power of attorney
	 •		Form DEA-254 to request more than one DEA registration number

2	� When the DEA approves your application,
	 you will receive activation notices in 4 to 8 weeks
	 •	Access codes will be sent via email and passwords will arrive through postal mail  
		  with instructions on how to retrieve your CSOS signing certificate.
	 •	Once you have retrieved your certificate from the DEA, please submit this form  
		  to notify our CSOS support team that you are ready to install your signing certificate.

3	 Register your DEA signing certificate on SupplyManager 
			  1 	 Locate your personal CSOS signing certificate(s) on your computer.
				    This file is typically located in the “Downloads” folder and has a .p12 file extension  
				    (example, filename.p12)

	    2 	 Change the file name to the DEA number using uppercase letters (example: ‘AA1234567’).

		   3 	 Log in to your SupplyManager account with a user ID that has permissions to sign CSOS orders.

		   4 	 Hover over “Orders” and select “CSOS Orders”.

		   5 	 Select “Upload CSOS Signing Certificates”.

https://deadiversion.usdoj.gov/drugreg/csos/csos.html
https://mmsmck.wufoo.com/forms/csos-signing-certificate-setup/


	 6		 Review the one-time user agreement and select “I Agree”

	 7	 Select Upload Type (single or multiple)

•	 	If only uploading one certificate, enter the  
DEA number and select the certificate file

•	 Enter a password. It must match the password 
used when you exported the certificate from 
your browser

•	 Click “Next”

•	 If uploading multiple certificates, you do not 
enter a DEA number

•	 Select the zip file containing your 
certificates NOTE: All files in the zip file 
must have the same password

•	 Enter a password. It must match the 
password used when you exported the 
certificates

•	 Click “Next”



8 	 Password and Security Questions

	 The first time you set up your certificate store, 	
	 you will be prompted to enter a password to 	
	 be used each time you access the certificate 	
	 store. There’s also a security question to be
	 used in case you need to recover your password

•	 Enter a strong password and confirm the 
password

•	 Enter a security question that you will 
remember the answer to

•	 Enter the security answer

•	 Click “Finish”

Once you’re finished with the password and security question, you should see your certificate store.

If you need additional support in setting up your CSOS platform, please schedule time with our
CSOS Technical Support team via the following link: https://mck.ink/csos-webinar 

Please note: you will need to have your CSOS certificate number prior to scheduling an appointment.



Your order experience

You order CII narcotics with:
	 –	cXML
	 –	EDI
	 –	Phone
	 –	McKesson SupplyManagerSM

	 –	Your Account Manager

•	 We will send you an email if items require your signature

•	 You must login to SupplyManager to sign your digital CSOS certificate

•	 We will email you when your signature is accepted

•	 We will ship your order from McKesson Pharmaceutical

• 	Once your order is physically received, you must go in to SupplyManager to receive  
	 and archive the order



Signature required email 

CSOS order view in SupplyManager 



CSOS signing application 



Review and sign CSOS order

Successful signature email 



CSOS order status 

CSOS order receiving 



Finalize your CSOS order



McKesson CSOS technical support
McKesson Medical-Surgical CSOS technical support: 800.422.0280 Option 5

McKesson Medical-Surgical CSOS technical support email: MMS.CSOS@mckesson.com 

DEA CSOS support
CSOS Help Desk: 877.DEA.ECOM (877.332.3266)
https://www.deaecom.gov/
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