
Return Policy for Primary Care Customers

The Return Policy for Primary Care sales is included in the Terms of Sale.

The current restocking fees referenced in the Terms of Sale are as follows:

Products stocked in Seller’s distribution center that are $15 and greater, if returned between 30-180 days: $15 Restocking Fee per item
Products NOT stocked in any of Seller’s distribution centers that are $100 and greater, if returned within 180 days: $35 Restocking Fee 
per item plus any additional cost from the supplier (23% AVG)

There will be no restocking fee for any Product returned due to Seller error or due to a recall or defective condition.
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