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Dear Valued Customer, 
 
ARKRAY is aware of a potential shortage of our validated disinfectant wipes for the Assure® Prism multi Meter. As a 
reminder, below are the wipes that have been validated and their EPA number.  
 

Manufacturer Disinfectant Brand Name EPA # 
 

Clorox Professional Products Company 
Clorox® Healthcare Bleach Germicidal 

Disinfectant Wipes 
67619-12 

Dispatch® Hospital Cleaner 
Disinfectant Towels with Bleach 

56392-8 

Professional Disposables International, Inc. (PDI) Super Sani-Cloth® Germicidal 
Disposable Wipe 

9480-4 

Metrex® Research CaviWipes1™ 46781-13 
 
If a different wipe or disinfectant is used other than those listed above due to supply issues, ARKRAY strongly 
recommends closely monitoring the function and performance of the meter to ensure it is working properly. It is 
critical to carefully review readings and a control solution test should be performed if results appear to be 
inaccurate and do not align with how the patient is feeling. If there are any concerns about the function or the 
performance of the meter, contact ARKRAY Customer Service immediately at 800.818.8877.  
 
Please note the below Q and A from the CMS on supply shortage: 
 
Memo Date: March 9th  
 
Subject: Guidance for Infection Control and Prevention of Coronavirus Disease 2019 (COVID-19) in nursing 
homes (REVISED) 
 
Will nursing homes be cited for not having the appropriate supplies?  

CMS is aware of that there is a scarcity of some supplies in certain areas of the country. State and Federal surveyors 
should not cite facilities for not having certain supplies (e.g., PPE such as gowns, N95 respirators, surgical masks and 
ABHR) if they are having difficulty obtaining these supplies for reasons outside of their control. However, we do expect 
facilities to take actions to mitigate any resource shortages and show they are taking all appropriate steps to obtain the 
necessary supplies as soon as possible. For example, if there is a shortage of ABHR, we expect staff to practice effective 
hand washing with soap and water. Similarly, if there is a shortage of PPE (e.g., due to supplier(s) shortage which may 
be a regional or national issue), the facility should contact the local and state public health agency to notify them of the 
shortage, follow national guidelines for optimizing their current supply, or identify the next best option to care for 
residents. If a surveyor believes a facility should be cited for not having or providing the necessary supplies, the state 
agency should contact the CMS Branch Office. 
 
If your facility is not using a validated disinfectant of the Assure® Prism multi Meter that efforts have been made to 
obtain one listed in the table above in accordance with the CMS highlighted statement.  


