
Simplify your lab compliance and reduce labor intensive processes

Promote quality testing, reduce testing errors and support patient
and staff safety within your facility.

MedTrainer’s LabComply is a cloud-based software that provides  
a comprehensive resource for managing all aspects of CLIA
testing including safety, controls and documentation.

The Centers for Medicare and Medicaid Services (CMS) and state 
departments of health have documented widespread deficiencies in 
waived testing. Inaccurate testing, lack of training and oversight may 
have the potential for serious health affects including patient harm 
and death.1 Protect your patients, staff and business with LabComply.

Patient & Staff Safety Admin & Engineering Controls Automated Documentation

Resources and training to  
implement, track, and maintain 
best practices for lab testing  
and OSHA compliance  
safety training: 

• Sharps injury prevention

• Personal protective equipment

• Safety data sheets (SDS)

• Pretest instructions and quality 
control (QC)

• Pandemic precautions

• Staff competency assessment

Maintain equipment QC and
preventative maintenance  
logs, receive safety alerts  
and generate standard  
compliance reports: 

• Access package inserts

• QC documentation

• Expiration dates and lot number 
tracking

• Automated error alerts

• Equipment and user history

• Program compliance reports

Step-by-step guidelines for
equipment and test kit set up.
Supports compliance with federal, 
state, and local regulations: 

• Set up considerations

• Storage requirements

• Policy and procedure  
management

• HIPAA security and privacy

• Infection control and prevention

• Specimen collection and  
handling

• Biohazardous waste guidelines

Compliance | Training | Incident Reporting | Safety Data Sheet Management | Policy and Procedure Management
Safety Plans | Equipment Lifecyle Management | SDS Management | Custom Courseware

Schedule a demo today!

1The Centers for Disease Control and Prevention (CDC) Division of Laboratory Services and Standards recommends “Good Laboratory Practices 
for Waived Testing Sites to promote quality testing, reduce testing errors and enhance patient safety. MMWR 2005;54(No. RR-13).
COLA White Paper: “Federal Government Questions Quality In Waived Testing. The Hard Facts and What Can Laboratories Do Now?” 2013

https://medtrainer.com/partners/mckesson/


LabComply is modular and includes important CLIA equipment documentation.

• Set up is easy and can be completed within 24-72 hours of sign up
• Automatically assign training and assess competency before testing
• Educational courses are concise and to the point, OSHA and HIPAA training included
• Comes complete with COVID-19 interim guidelines, training and operational resources
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The Clinical Laboratories Improvement Act (CLIA)
• CLIA Waived Testing Overview
• First Time Waived Testers
• Reading Package Inserts
• Manufacturer Procedure Manual
• Patient Identification
• Reporting Results
• Specimen Labeling Requirements
• Specimen Handling Requirements
• The Facts about Point-of-Care Testing
• Ongoing Waived Testing Requirements
• Reducing Errors and Injuries in Phlebotomy
• Quality Control Frequencies and Documentation

HIPAA and Protected Health Information Security
• HIPAA for CLIA Laboratories
• HIPAA, Social Media and Texting Compliance
• Cyber Security

OSHA Hazard Recognition and Solutions in
Laboratory Settings
• The Bloodborne Pathogen Standard
• Fire Safety and Response in the Lab Environment
• BioHazard Waste Management: Local, County, 

State and Federal
• Hazardous Communication and Chemical Safety 

(Hazcom) Global Harmonized Standard (GHS)
• Preventing Needlesticks and Other Sharps Injuries

COVID-19 Resources
• Principles of Cleaning and Disinfecting Reusable 

Equipment
• The Importance of Hand Hygiene
• Respiratory Hygiene and Cough Etiquette

MedTrainer®: the award-winning software solution for training, compliance, and
credentialing now brings you a comprehensive solution for lab compliance that is

adaptable to patient care and retail health settings.

Take a look at how easy and helpful the LabComply Toolkit is for your facility.

Schedule a demo today!

Call your McKesson Account Manager at 866.625.2679
and visit mms.mckesson.com/medtrainer
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